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Telematics, a step ahead.
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Daimler FleetBoard GmbH is one of the leading European-wide suppliers of telematics-supported Internet services for trucks, vans and buses. The modular
FleetBoard services support logistics companies in the optimal handling of interSTEVEN
ZWINKELS, DIRECTOR
city, distribution and construction-site transport and in reducing fleet operating
costs. The hardware is installed in Mercedes-Benz utility vehicles at the factory,
it is standard in the new Actros. In other vehicle makes, the telematics system is
available as a retrofit. All vehicles profit from the full service sales and service
network. The 100 % Daimler subsidiary headquartered in Stuttgart has received
several awards and is a DEKRA-approved and certified company according to
DIN EN ISO 9001:2008.

“FleetBoard has been
the single most important
factor behind our success
in raising our fleet average
from 8.5 mpg to 10.3 mpg”
FleetBoard Support – service times and information
The service times for our technical support and
country-specific information is available in the Internet:
www.fleetboard.com/support or by phone:
+49 (0)711 17-91999.
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Voluntary participation in regular
monitoring according to ISO 9001:2008

Chichester-based chilled distribution specialist NV Transport is part of a family-run
Daimler FleetBoard GmbH, 70546 Stuttgart 12/0316 Printed in Federal Republic of Germany/Imprimé en Allemagne
business
that also includes sister company Madestein UK, one of the country’s most
innovative growers of salad crops and herbs. As Director Steven Zwinkels explains,
Mercedes-Benz FleetBoard plays a key role in the smooth, efficient operation of the
operator’s fleet.

performance data that FleetBoard provides. Drivers were
fully briefed and involved in the process of implementation.
FleetBoard Support – service times and information
As a result they embraced the technology from the outset,
The service times for our technical support and
and itcountry-specific
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available
Internet:
pride.www.fleetboard.com/support or by phone:
+49 (0)711 17-91999.

“The technology… has helped to foster
an ethos of professional pride”

required for local work and longer assignments, and
most collect these each week. But if any fail to do so our
driver-trainer provides targeted instruction to address
shortcomings in style highlighted by the reports.

Other factors have also played a part but I have no doubt
that the application of FleetBoard’s driving style analysis
has been the single most important factor behind our
success in raising our fleet average from 8.5 mpg at the
beginning of 2014, to 10.3 mpg by July 2016. Given that
our trucks typically each cover 185,000 km per year, the
savings in diesel costs are obvious.

“The FleetBoard Cockpit interface
is
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Daimler FleetBoard GmbH is one of the leading European-wide suppliers of telematics-supported Internet services for trucks, vans and buses. The modular
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How do you find the day-to-day task of working with
FleetBoard?

The FleetBoard
Cockpit
Daimler FleetBoard GmbH, 70546 Stuttgart 12/0316 Printed in Federal Republic of Germany/Imprimé
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interface is user-friendly, simple
and intuitive; you certainly don’t need to be ‘techy’, or to
have the resources of an IT department behind you, in
order to navigate your way around it. FleetBoard’s support
is very good too – any questions have invariably been
answered swiftly and efficiently.”

