The Mercedes-Benz
Approved Used Programme.
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Used, but not what you’re used to.
The Mercedes-Benz Approved Used Programme goes beyond any other used car service.
Not only do you have access to thousands of our most desirable models from our national
Retailers, you also receive the complete assurance of Mercedes-Benz approval and 6 benefits
exclusive to our programme.
The concept is simple: buying an Approved Used Mercedes‑Benz from an authorised Retailer
guarantees the quality and customer satisfaction you would normally associate with buying
a brand new Mercedes‑Benz.
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The benefits of a Mercedes-Benz Approved Used vehicle.
Comprehensive multi-point checks
Every Approved Used vehicle has been meticulously checked inside and out, under the bonnet and on the road by a specialist Mercedes‑Benz
technician. This is your guarantee that everything is in perfect working order and meets Mercedes-Benz standards.
Vehicle history check
We ensure every vehicle’s provenance – making sure it has no outstanding finance charges and is not registered as stolen or an insurance write-off.
You will receive certification to confirm that the chassis and registration numbers are the same as those recorded by the DVLA1.
Vehicle mileage check
You can be sure of exactly how many miles an Approved Used Mercedes-Benz has covered. Every vehicle comes with confirmation that the recorded
mileage is genuine1.
MOT test failure cover (for vehicles over 2 years old)
MOT protection covers the cost of replacing, repairing or altering any covered parts, up to the purchase price of the vehicle, that cause the vehicle to
fail its MOT2.
Vehicle handover
Our handover process is just as comprehensive for our Approved Used cars as it is for new ones. Our sales staff will provide you with all the relevant
certificates and ensure you know everything about your benefits under the Approved Used Programme.
Unlimited mileage warranty
Every Approved Used Mercedes-Benz comes with a guarantee of at least 12 months’ comprehensive unlimited mileage warranty3.
And, at any time your car is being repaired under warranty, we’ll also pay up to £100 per day (including VAT) towards the cost of a replacement vehicle.

1 Vehicles

first registered to Mercedes‑Benz Cars UK Ltd or as a Retailer demonstrator are excluded.
30 days of the MOT due date. Cover runs for at least 1 year.
3 This includes up to 60 days whilst abroad (in the Republic of Ireland and mainland Europe) during your period of cover.
2 Within

Our Mercedes-Benz Network.
Our entire Mercedes-Benz Network is at your disposal. A team
that – without exception – shares a passion for performance.
From routine servicing and maintenance, to GenuineParts and
accessories, our UK Network is on hand, whatever your needs
and wherever your driving takes you.
The vehicle itself is the central element of your driving
experience. It’s got to be right. So, for your first 3 months of
ownership or 3,000 miles (whichever comes sooner), we’ll meet
the cost of any routine servicing that’s required.
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12 months complimentary
Roadside Assistance.
Mercedes-Benz Roadside Assistance is designed to keep you and your car out on the road and give you
complete assurance 24/7, wherever you travel across the UK and Europe.
Your complimentary 12 month cover includes:
Accident assistance
In the event of an accident, we will ensure you are back on the road as soon as possible.
Minor mishaps
If you are unable to start your car due to a minor problem, such as lost keys or a puncture, rest assured
we will have you on the move again as soon as possible.
Vandalism/attempted theft
If vandalism or attempted theft leaves you unable to drive your car, we will be there to help.
Technical breakdown
If you cannot start your car or go on with your journey for technical, legal or safety reasons, we will
come out to you to get you back on your way.
For Roadside Assistance contact: 00800 1 777 7777.
From abroad or a mobile phone, please call +44 (0) 207 975 7077.
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Mercedes-Benz Finance.
At Mercedes‑Benz Finance, we are not in the business of simply providing a loan to fund the purchase
of your dream vehicle. We look on it as a journey that we take with you, from the moment you choose
your new Mercedes‑Benz, to helping you in choosing your next one.
Our finance packages are convenient because:
Of our quick and easy approval process
On average, our credit applications are approved within 16 minutes1.
Self-security
Your loan is secured on the vehicle, rather than your other assets.
We give you time to make your decision
Quotations are guaranteed for 14 days, approved applications are guaranteed for 90 days.
Convenience
Mercedes‑Benz Finance makes funds available immediately, there is no waiting for cheques or
loans to clear.
Interest rate transparency
The interest rate quoted by your Mercedes-Benz Business Manager is the interest rate you will be
charged. This interest rate will not be affected by your credit rating and will not vary during your
finance agreement.
Finance that fits
We offer a variety of different finance products so you can choose the one that suits you best.
For more information visit www.mercedes-benz.co.uk/finance
Based on applications submitted July 2015.
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Mercedes-Benz Insurance.
Mercedes-Benz First Cover

Mercedes-Benz Motor Insurance

Mercedes‑Benz Insurance offers 7 days’ complimentary Motor
Insurance cover for your Approved Used car when purchased through
a Mercedes‑Benz Retailer.

When leading UK independent financial research company Defaqto
compared Mercedes-Benz Motor Insurance to other motor insurance
policies we received the maximum 5-star rating.

To arrange your First Cover, just visit www.mercedes-benz.co.uk/firstcover
and then call 0345 605 6507 to receive a no-obligation annual quotation
and activate your cover.

Features of Mercedes-Benz Motor Insurance include:

Once activated, we will send the cover note directly to your Retailer
so you can drive away almost immediately in your newly purchased
vehicle. Contact one of our advisors at the above number or ask your
Mercedes‑Benz Retailer for more information. Terms and conditions apply.
Features of Mercedes‑Benz First Cover include:
l

l

l

l

First Cover offers 7 days’ complimentary comprehensive motor
insurance cover with Mercedes‑Benz Insurance. Cover can be arranged
immediately, allowing you to drive your Mercedes‑Benz away from the
showroom the same day
It covers personal and business use for you and your spouse/domestic
partner/civil partner
It is available to customers purchasing an Approved Used
Mercedes‑Benz, who are resident in the UK, subject to the acceptance
of the eligibility criteria
After your 7 free days you can choose to activate our annual Motor
Insurance cover

l

l

l

l

l

l

l

24 hours a day, 7 days a week UK accident recovery to
your nearest Mercedes‑Benz Approved Repairer
Guaranteed courtesy car whilst your car is being repaired by
a Mercedes‑Benz Approved Repairer
Guaranteed repairs using Mercedes-Benz GenuineParts
180 days’ cover as standard for temporary visits to most of mainland
Europe (up to 3 months in one trip)
UK-based call centres
Unlimited cover for in-car audio and telecommunication equipment
(including COMAND systems), fitted by the factory or Retailer
Our accreditation “Putting the Customer First” is the national standard
for customer service and affirms our standing and integrity in this area

Your Mercedes-Benz is waiting.
Finding the perfect Approved Used Mercedes‑Benz for you is easier than ever.
Just visit used.mercedes-benz.co.uk to browse thousands of models from our national Retailers.
Alternatively, call or visit your local Retailer.
Mercedes-Benz Approved Used.
Used, but not what you’re used to.

11

Mercedes-Benz Finance is a trading name of Mercedes-Benz Financial Services UK Limited. A Daimler Company.
Tongwell, Milton Keynes MK15 8BA, United Kingdom. Tel No: 0870 847 0700.
Mercedes-Benz Insurance is a trading name of Daimler Insurance Services UK Limited. Registered Office: Tongwell,
Milton Keynes MK15 8BA. Registered in England No. 3510012. We are authorised and regulated by the Financial
Conduct Authority (www.fca.org.uk). We are an independent intermediary dealing with selected insurers in respect
of annual insurance. Mercedes-Benz First Cover (7 day complimentary insurance) is underwritten by Aviva Insurance
Limited. Calls are recorded and monitored for training purposes.
This brochure provides only an outline of the benefits of the insurance cover available and does not constitute full
terms and conditions. Though accurate and up to date at the time of going to press (04/2016), details may change
without prior notice.
Mercedes‑Benz UK Limited, Tongwell, Milton Keynes MK15 8BA.
mercedes‑benz.co.uk
Mercedes‑Benz is a registered trademark of Daimler AG, Stuttgart, Germany.

